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Logging in
The first time you access WIC Client Connect, you will need to make sure you have a MILogin Account and are
subscribed to WIC Client Connect in order to access your account specific information including appointments and
benefits. This will need to be done through MILogin directly. After the first time you log in, you will not need to
access MILogin, but can go directly through the WIC Client Connect website.

NEW to MILogin

If you have never used MILogin for any State of Michigan program, follow these steps to create your account and
access WIC Client Connect.

1. Go to milogin.michigan.gov

ToMichigangov e comons

MILogin for
Citizens

Nl
TAKE IDENTITY QUIZ

nigan

2. Click ‘Sign Up".

3. Enter your profile information (name, email address, etc.).

“ToMichigangor e comew

MiLogin for Citizens

Create Your Account mo

Profile Information

Make sure to complete all required fields and agree to the terms & conditions.



4. Create your User Name and Password and pick your security option.

T Michigan.qov [ ——

MiLogin for Citizens

 Howe

Create Your Account o 2
oyt Cotman

Security Setup

ot e and s mation o ot o pofle

*Security Options

= 0 Q@
Mobile Security
Emall (Text/SMS) Questions

CREATE ACCOUNT BACK ‘

5. You will be redirected to the home page.

(?"?MIl:hlqnn.gw

MiLogin for Citizens

# HOME | & REQUESTACCESS | [N UPDATEPROFILE & SECURTYOPTIONS @ CHANGEPASSWORD | ® LOGOUT

Home Page of Kristina Ressler

B Your password vill expire in ETJ days

You do not have access to any application. You can request access by clicking on Request Access link.

Michigan.cov

6. Click ‘Request Access’.

"> Michigan.qov

MILogin for Citizens

# HOME & REQUEST ACCESS ER UPDATE PROFILE 2, SECURITY OPTIONS



7. Search for ‘WIC’ in the ‘Search Application’ bar.

& REQUEST ACCESS ER UPDATE PROFILE %, SECURITY OPTIONS & CHANGE PASSWORD & LOGOUT

Request Access o & &
Search Additional Confirmation
Application Information
Search Application

Search for an application with a keyword or select an agency to view its applications

WIC x Q -- Select Agencies —- -

e

WIC Client Connect

8. Select ‘WIC Client Connect’.

Request Access L1 2 L
Search Additional Confirmation
Application Information
Search Application

Search for an applicafion with a keyword or select an agency fo view its applications

WIC Client Connect Q, — Select Agencies — v

Michigan Department of Health & Human Services (MDHHS)

WIC Client Connect \

9. Select ‘I agree to the terms & conditions’ and click ‘Request Access’.

WIC Client Connect

TBD

Terms & Conditions
TBD

() 1 agree to the terms & conditions
O I do not agree

CANCEL ‘




10. If you have not already, you will be prompted to enter your email address and click ‘Submit’.

o o 2

« Search Additional Confirmation
Application Information

Request Access

Additional Information

Provide following information to submit your access request
* Required

“Email Address

SUBMIT ‘ RESET |

11. Receive success message.

+ Success

The request for your access has been successfully submitted.

You will see the updated list of application(s) on your home page once it is processed.

12. From your Home Page, select ‘WIC Client Connect’.

MiLogin for Citizens

# HOME {5 REQUEST ACCESS B8 UPDATE PROFILE @ SECURITY OPTIONS @ CHANGE PASSWORD @® LOGOUT

Home Page of Kristina Test

Z  Your password will expire in @ days

Access your applications by clicking on the application links below

Michigan Department of Health & Human Services (MDHHS)

WIC Client Connect \

Michigan Secretary of State (SOS)

Secretary of State Online Vehicle Services

If you cannot see ‘WIC Client Connect’ on your home page, log out of MILogin and login again to refresh
the page.



13. You will be taken to the WIC Client Connect Website.

MICHIGAN.GOV

% E W michigan's
mDHHS Healthcare 4 Michigan 9 | : " Welsite
DepartmentofHealthandHumanServices  Michigan WIC Client Connect
Michigan.gov Home Application Home Contact WIC MDHHS Home Help English Espariol
What is WIC? To log into WIC Client Connect, you must have a MiLogin Account and subscribe lo WIC Client Connect through MiLogin. For

additional information, please read this PDF
Am1Eligibleforwac? Am | eligible for WIC?

WIC Clinics
MCG'“B‘VMS . 1. Do any of the following describe you or anyone in your househeld? (Check all that apply) Your household is
- everyone who lives in your home (including children) and shares income and household expenses (bills, food,
WIC Resources Links Ty ¥ g P
etc.). Your household may include people who are related to you and people who are not.
Help [Jis Pregnant
Login [[IHas had a baby (or been pregnant) within the last 6 months.
3 [Jis currently breastfeeding a baby that is less than 12 menths old
Sign Up [lIs a baby, child or foster child under the age of 5
["INone of the above
2. Are you a resident of the State of Michigan?
Cyes
CNo
3

Are you or anyone in your household currently enrolled in any of the following programs? (Check all that apply)
[ Supplemental Nutrition Assistance Program (SNAP)Food Stamps
[ Medicaid

[ Temporary Assistance for Needy Families (TANF)

[ Children's Medicaid

[CJFamily Independence Program

[[] Food Distribution Program on Indian Reservatiens (FDPIR)

[ Free or Reduced-Price School Lunch

[ Maternity Outpatient Medical Services (MOMS)

] Other State-Provided Health Insurance

[IFoster child under the age 5 on one of these programs

[INone of these programs apply

Am | Eligible?
S S

This institution is an equal opportunity provider.

Michigan.gov Home ~ State Web Sites  Contact WIC ~ MDHHS Home
Version: 1.0.0.2 Accessibility Policy _ Privacy Policy _Link Policy _ Security Poli




Existing MILogin Account
If you already have a MILogin account but are accessing WIC Client Connect for the first time through

MILogin, follow the below steps.

1. Go to milogin.michigan.gov.
2. Login with your existing MILogin User Name and Password.

HELP  CONTACTUS

’Ef}l’?Mlchlgan.gov

Login to your account

MiLogin for
Citizens

Forgot your User ID? Forgot your password?

Need Help?

TAKE IDENTITY QUIZ

Copyright 2015-2019 State of Michigan

3. You will be redirected to the home page.

(”T’? Michigan.gov

MiLogin for Citizens

A HOME & REQUEST ACCESS B8 UPDATE PROFILE 4 SECURITY OPTIONS @ CHANGE PASSWORD ® LoGouT

Home Page of Kristina Ressler
B Your password will expire in 5 days

Access your appiications by elicking n the application links below

You do not have access to any application. You can request access by clicking on Request Access link

WONE | MELP | CONTACTUS | POLICIES
Michigan go. ! ! !

Copyright 20152019 State of Michigan



4. Click ‘Request Access’.

-
v

’ Michigan.gov

MILogin for Citizens

# HOME & REQUEST ACCESS B2 UPDATE PROFILE &, SECURITY OPTIONS

5. Search for ‘WIC’ in the ‘Search Application’ bar.

# HOME &3 REQUEST ACCESS R UPDATE PROFILE 8, SECURITY OPTIONS @ CHANGE PASSWORD ®» LOGOUT

@ =
Request Access @ G -
Search Additional Confirmation
Application Information
Search Application
Search for an application with a keyword or select an agency fo view its applications
WIC x O, -- Select Agencies -- A
T
T

WIC Client Connect

6. Select ‘WIC Client Connect’.

Request Access o 2 4
Search Additional ‘Confirmation
Application Information

Search Application

Search for an application with a keyword or Seléct an agency 10 view its applications

| WIC Client Connect Q

| — Select Agencies — v

Michigan Department of Health & Human Services (MDHHS)

WIC Client Connect \



7. Select ‘I agree to the terms & conditions’ and click ‘Request Access’.

WIC Client Connect

TBD

Terms & Conditions
TBD

O | agree to the terms & conditions
O | do not agree

CANCEL ‘

8. If you have not already, you will be prompted to enter your email address and click ‘Submit’.

Request Access o @ @
« Search Additional Confirmation
Application Information

Additional Information
Provide following information to submit your access request
." Required

“Email Address

SUBMIT ‘ RESET |

9. Receive success message.

+ Success

The request for your access has been successfully submitted.

You will see the updated list of application(s) en your home page once it is processed.




10. From your Home Page, select ‘WIC Client Connect’.

MiLogin for Citizens

{3 REQUEST ACCESS -] @ SECURITY OPTIONS ® CHANGE PASSWORD @ LOGOUT

Home Page of Kristina Test
E Your password will expire in @ days

Access your applications by clicking on the application links below

sty Michigan Department of Health & Human Services (MDHHS)

WIC Client Connect \

Michigan Secretary of State (S0S)

Secretary of State Online Vehicle Services

If you cannot see ‘WIC Client Connect’ on your home page, log out of MILogin and login again to refresh
the page.

11. You will be taken to the WIC Client Connect Website.

z B MICHIGAN.GOV

o, K e Michigan's
'(’é igal
Healthcare 4 Michigan % m [ T

¢ \ ok’
DepartmentofHealthandHumanServices  Michigan WIC Client Connect

Application Home Contact WIC MDHHS Home Help English

To log into WIC Client Connect, you must have a MiLogin Account and subscribe to WIC Client Connect through MiLogin. For
— additional information, please read this PDF
» Am | eligible for WIC?

W Groc.e;yustnms“ . 1. Do any of the following describe you or anyone in your househeld? (Check all that apply) Your household is

“WIC Resources Links everyone who lives in your home (including children) and shares income and household expenses (bills, food,
etc ). Your household may include people who are related to you and people who are not.
Help [lIs Pregnant
Login [CIHas had a baby (or been pregnant) within the last 6 months
& [Jis currently breastfeeding a baby that s less than 12 menths old
Sign Up [is a baby, child or foster child under the age of 5

[[INone of the above

™~

Are you a resident of the State of Michigan?
Ces
CINe

Are you or anyone in your household currently enrolled in any of the following programs? (Check all that apply)
[JSupplemental Nutrition Assistance Program (SNAP)/Food Stamps
[[IMedicaid

[[I Temporary Assistance for Needy Families (TANF)

LI Children’s Medicaid

[CIFamily Independence Program

[ Food Distribution Program on Indian Reservations (FDPIR)

[ Free or Reduced-Price School Lunch

[[IMaternity Outpatient Medical Services (MOMS)

(] Other State-Provided Health Insurance

I Foster child under the age 5 on one of these programs

[INone of these programs apply

-

Am | Eligible?

This institution is an equal opportunity provider

Michigan.gov Home

Siale Web Sites  Contact WIC =~ MDHHS Home
Accessibility Poli il il

Privacy Poli Link Poli Se Poli

Version: 1.0.0.2

11



Accessing my WIC Information

In order to access your WIC account information if you are already a WIC Client, including future
appointments and benefits, you will need to enter your WIC account information following the below
steps. You will only need to do this once for your MILogin account.

1. Navigate to the WIC Client Connect Website.

'Meu A _cewin & - MICHIGAN.GOV

s gl - Zy
mDHHS Healthcare 4 Michigan \ Bl : ’ M Vit
DepartmentofHealthandHumanServices  Michigan WIC Client Connect

Michigan.gov Home Application Home Contact WIC MDHHS Home Help English Espariol

What is WIC? To log into WIC Client Connect, you must have a MiLogin Account and subscribe to WIC Client Connect through MiLogin. For
B additional information, please read this PDF

AmiEligibleforwac? Am | eligible for WIC?
WIC Clinics

wic Groc.myuslnms. 1. Do any of the following describe you or anyone in your household? (Check all that apply) Your household is

“WIC Resources Links everyone who lives in your home (including children) and shares income and household expenses (bills. food,
etc.). Your household may include people who are related to you and people who are not.
Help [Jis Pregnant
Login [[JHas had a baby (or been pregnant) within the last 6 months
3 [Jis currently breastfeeding a baby that is less than 12 menths old
Sign Up [lIs a baby, child or foster child under the age of 5

["INone of the above

~

. Are you a resident of the State of Michigan?
Cyes
CNo

Are you or anyone in your household currently enrolled in any of the following programs? (Check all that apply)
[ Supplemental Nutrition Assistance Program (SNAP)Food Stamps
[ Medicaid

[ Temporary Assistance for Needy Families (TANF)

[ Children's Medicaid

[CJFamily Independence Program

[[] Food Distribution Program on Indian Reservatiens (FDPIR)

[ Free or Reduced-Price School Lunch

[ Maternity Outpatient Medical Services (MOMS)

] Other State-Provided Health Insurance

[IFoster child under the age 5 on one of these programs

[INone of these programs apply

w

Am | Eligible? ||

This institution is an equal opportunity provider.

Michigan.gov Home ~ State Web Sites  Contact WIC ~ MDHHS Home
Version: 1.0.0.2 Accessibility Poi Privacy Pol Link Poli Security Poli

2. Click on the link ‘Link to my WIC Information’.

Michigan.gov Home

What is WIC?

Am | Eligible for WIC?
WIC Clinics

WIC Grocery Stores
WIC Resources Links

Help

Link to my WIC
Information




3. You will be redirected to the ‘Already a WIC Client? Link to your WIC Account Here’ page.

mDHHS Healthcare 4 Michigan \J
Department of Health and Human Services

Contact WIC

MDHHS Home

Help English

Michigan.gov Home Application Home

What is WIC? To log inte WIC Client Connect, you must have a MiLogin Account and subscribe to WIC Client Connect through MiLogin. For
atis 5 additional information, please read this PDE
Am I Eligible forwic?  Already a WIC Client? Link to your WIC Account Here

WIC Clinics " -
Authorized Person Birthdate*: | - @
WIC Grocery Stores

WIC Resources Links wic Famiyiox[ | @

Link to my WIC

okpmics ~ MILogin User ID": [TeSIK0001 (7]

* Indicates a required field | Save
)
This institution is an equal opportunity provider.

Michigan.gov Home  State Web Sites  Contact WIC =~ MDHHS Home
Version: 1.0.0.2 Accessibility Policy ~ Privacy Policy ~ Link Policy ~ Security Policy
Database: miwics
Copyright ® 2001-2013 State of Michigan

4. Enter your WIC Authorized Person Date of Birth, WIC Family ID and WIC EBT Card Number

MICHIGAN.GOV

Espaiiol

and click ‘Save’. If you are unfamiliar with any of these values, please contact your WIC Clinic.

5. You will then be taken to your WIC Family Home Page.

= &

MICHIGAN.GOV
3

N, & "
b Padag g s
3 1 Website

mDHHS Healthcare 4 Michigan | i
DepartmentofHealthandHumanServices  Michigan WIC Client Connect
Michigan.gov Home Application Home Contact WIC MDHHS Home Help English Espaiiol

WIC Family Home Page

Certifications
My WIC Account Client Name Birth Date Category Certification...  Certification... Ly

Update Family Info New LC8. 11/14/2018 IFF
el Sheb LCBLIFF . i ——T
My Benefits Balance -
Ashok LC8_TBP 6/18/2018 ®P 10/5/2018 6/17/2019
PDF Forms e i = — s
WIC Clinics karthik LC8_C1 3/3/2017 c1 10/5/2018 10/4/2010 )
e Aniia015 P=S Ansssnia sntasnie

WIC Grocery Stores

Previous Appointments

WIC Resources Links

Client Name: Categ... Appointmen... Date & Time of Ap... Clinic Attendance
MiLogin Profile LC8, New TFF CERT 12/24/2018 1:00: Alcona County Office =
Logout 0616 h s 8L / Fest Buke3. L
i S P = == B
EEBIFF-Sheb e =3 -
LE8 IBE Bhaskar a EBU B v
Lea 00 alaaos no. Eou =

Future Appointments
Client Name Category Appointment... Date & Time of App... Clinic Please Reme...
No Records Exist in Data Source:

Client Name Category  Start Date End Date Preferred Time Clinic
No Records Exist in Data Source

13



New to WIC?

If you are new to WIC and would like to use our WIC Client Connect Website, follow the below steps to

see if you are eligible and access all of the great features of WIC Client Connect.

1. Access the WIC Client Connect website.

Healthcare 4 Michigan

Departmentof Healthand Human Services ‘M'ichigan WIC Client Connect

Michigan.gov Home Application Home Contact WIC MDHHS Home English

« Nutrition education
+ Breastfeeding information and help
* Referrals

Sign Up

Michigan WIC clients can set up an account to
perform tasks such as:

« Ask for an appointment
+ Find out when your next appointment is
+ Find out your benefit balance

Use this Client Connect site to
* Learn about WIC

= See if you are eligible for WIC
+ Find WIC clinics and grocery stores

This insfitution is an equal opportunity provider.

2. Click ‘Am I Eligible for WIC?".

What is WIC?

Am | Eligible for WIC?
WIC Clinics

WIC Grocery Stores
WIC Resources Links
Help

Login

Sign Up

-\ ~ MICHIGAN.GOV

Pz D ; = e & _—
A& . ] - !ﬁ ‘Dﬂ‘kja

To log into WIC Client Connect, you must have a MiLogin Account and subscribe o WIC Client Connect through MiLogin. For

What is WIC? additional information, please read this PDE
Am | Eligible for WIC? Welcome to Michigan WIC Client Connect!
WIC Clinics
e ee s Tha Special Supplemental Nutrition Program for Women, Infants and Children (WIC) has helped Michigan families
WIC Grocery Stores since 1974
WIC Resources Links
Hem SE—— WIC Provides:
Login + Healthy foods

14



3. Complete the on-screen questions and click ‘Next’ to see if you may be eligible for WIC Benefits.

4.

5. Click ‘Next’ to create a MILogin Account and start using WIC Client Connect.

= I e Al o MICHIGAN.GOV
i 2 SR e Michigan's
T < \ ‘cﬂku
Healthcare4 Michigan N Website
5

5 £3) -
ichigan WIC Client Connect

Michigan.gov Home Application Home Contact WIC MDHHS Home Help English Espaiiol

To log into WIC Client Connect, you must have a MiLogin Account and subscribe to WIC Client Connect through MiLogin. For
additional information, please read this PDE
ible for WIC?

Am1Eiginie forwc?  Am | el

WIC Clinics

Y- Grocery Stores, 1. De any of the following describe you or anyone in your household? (Check all that apply) Your household is

WIC Resources Links everyone who lives in your home (including children) and shares income and household expenses (bills. food,
etc). Your include people who are related to you and peaple who are not.

Heip [Clis Pregnant

5 [IHas had a baby (or been pregnant) within the last & months
[lle currently a baby thatis less than 12 months old

Sign Up [l1s a baby, child or foster child under the age of 5

[CINone of the above.

Are you a resident of the State of Michigan?
Clyes

CINe

3. Are you or anyone in your household currently enrolled in any of the follawing programs? (Check all that apply)
(] Supplemental Nutrition Assistance Program (SNAP)/Food Stamps

[Medicaid

[ITemporary Assistance for Needy Familles (TANF)

[ Children's Medicaid

(I Family Independence Program

[]Food Distribution Program on Indian Reservations (FOPIR)

[CIFree or Reduced-Price Schaol Lunch

[IMaternity Outpatient Medical Services (MOMS)

(I Other State-Provided Health Insurance

[IFoster child under the age 5 on one of these programs

[INone of these programs apply

| Am 1 Engibte? | ([ Close|
This institution is an equal opportunity provider

Michigan gov Home  Siate Web Sites  ConfactWIC  MDHHS Home
: %

Version: 1.0.0.2 Poli

If you appear you may be eligible for WIC benefits, you will see this screen:

WIC Eligibility Determination

Based on your responses,

‘You appear to be eligible for WIC benefits.
If you would like to create login account to Client Connect, and schedule an appointment with a WIC Clinic please
click on ‘Next’ Button OR coniact your local WIC office fo schedule an appoiniment.

This institution is an equal opportunity provider

MiLogin for Third Party

Create Your Account o 2 -
e Seorty st Cortmaton

iension

Profile Information

e your et ematon

b

“FirstName Widte il “Last Name suttx

~Emai Address Contim Emai Address

| J | I

([ veovking an ol adarss, amow Pl ]

“Work Phone Number Mobile Number

By providing a mobile number, a {ext message can be sent 1o you {0 help
wih reseting a forgoften password.

“Verification Question: What is the 2nd digit in 2179037

] 1 agree to the terms & conditions.

NEXT RESET
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